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Communication & Information – CSOF4
Role summary for potential applicants 

	Advertised Job Title:
	Key Account Manager

	Reference Number:
	46244

	Classification:
	CSOF4

	Salary Range:
	AU $80K to AU $91K plus up to 15.4% superannuation

	Location:
	Clayton South, Victoria

	Tenure:
	Indefinite/Ongoing

	Hours:
	The position may be full time or applications for 80% will be considered

	Relocation assistance:
	Will be provided to the successful candidate if required

	Applications are open to:
	 FORMCHECKBOX 
  Australian Citizens Only

 FORMCHECKBOX 
  Australian Citizens and Permanent Residents Only

·  FORMCHECKBOX 
  All Candidates

	Functional Area:
	Communication and Information

	% Client Focus - Internal:
	20%

	% Client Focus - External:
	80%

	Reports to the:
	Sales Development Manager – CSIRO Publishing

	Number of Direct Reports:
	0


	Role Overview:

	The role of Communication and Information staff in CSIRO is to support the delivery of science through the provision of effective communication and management of information, and the editorial or industry liaison service, either within or outside CSIRO, to enhance CSIRO's public image and promote its capabilities. The role may involve the storage, retrieval and protection of information. Communication and Information staff typically interact with industry groups, other government agencies, professional groups, media and the general public.
This role contributes positively to the impact of CSIRO, and science generally, by growing CSIRO Publishing’s revenue from journals, e-books, online lessons and magazines plus advertising.   The role will lead a broad range of sales, business development and customer focused activities including managing existing contracts and customer relationships, driving additional revenue through existing customer base in addition to developing new market segments and global markets for all e-content.
This position will report to the Sales Development Manager, CSIRO Publishing and will work in close partnership with external and internal groups.
CSIRO Publishing is an independent science and technology publisher of books, journals and magazines with a strong emphasis on digital publishing. It carries a national-interest publishing obligation underwritten by agreements between Australian Academy of Science and CSIRO. The business unit is owned by and operates within CSIRO on a commercial basis with its viability dependent on the capacity to generate revenue, produce quality products and sufficient return on investment.
We work flexibly at CSIRO, offering a range of options for how, when and where you work. 
Find out more here!: Balance



	Duties and Key Result Areas:

	· Achieve sales targets by: 
1. developing relationships with established customers to maximise their spend; 
2. prospecting, targeting and establishing relationships with new customers.
· Identify potential clients in both traditional and non-traditional markets through regular research and prospecting activities using both internal and external sources. Conduct new business outreach to potential clients through phone calls and e-mails.

· Identify new markets, customers and sales opportunities both locally and overseas.

· Develop and implement strategic sales plans that deliver sales growth from new and existing customers.
· Develop and nurture strategic relationships with (both internal and external) clients to ensure repeat business and sales growth and build opportunities for new business. Effectively manage existing relationships with clients and stakeholders.

· Work collaboratively with colleagues to create a culture of success, excellence and continuous development and to enhance our profile and reputation.
· Engage in knowledge sharing including product pricing and feasibility across internal departments.
· Manage and report on a pipe-line of opportunities.
· Prepare proposals across all product sets including feasibility and pricing. 
· Contribute to the development of a customer first culture throughout the business.
· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.

· Work collaboratively as a member or team leader of an often regionally dispersed team, to carry out Communication and Information tasks under limited direction in support of scientific research.

· Work collaboratively with colleagues within your team, the business unit and across CSIRO, to reach objectives and (where relevant), establish networks with other teams and professionals in their field.

· Allocate activities, direct tasks and manage resources to meet objectives. As a supervisor (where relevant), take responsibility for the effective utilisation of resources, including budget responsibilities, and for the development of staff.

· Provide coaching and on-the-job training to fellow staff members and direct reports as required, and provide recognition and acknowledgement for staff achievements.

· Generate improved solutions in work situations, trying creative ways to deal with problems and opportunities.

· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.

· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Communication:  The ability to clearly convey information and ideas, adapted to others needs and priorities, and establish effective interpersonal relationships with key internal and external stakeholders.
2. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.
3. Adaptability:  Demonstrated ability to deal with ambiguity, adapting to changing circumstances and new responsibilities and maintain professionalism and flexibility.
4. Problem Solving:  Proven ability to investigate underlying issues of complex and ill-defined problems and develop appropriate responses through abstract thinking and using creative solutions.
5. Travel:  Ability to travel to meet customers, attend events and conferences, both locally and interstate.
Essential Criteria:

1. Proven ability to achieve, and ultimately, exceed sales targets.
2. Demonstrated negotiation and relationship selling experience, selling digital products in STM publishing, libraries, education sector or similar commercial businesses.
3. Demonstrated pro-active style and proven track record in prospecting, targeting and developing relationships with customers, and identifying new business opportunities.

4. Ability to analyse and interpret sales data and other market information.

5. The ability to work collaboratively with a flexible approach to working both internally and externally.
6. The ability to work effectively in a team environment, proactively collaborating and consulting with internal and external stakeholders, as well as sharing resources to accomplish objectives.
7. Demonstrated ability and willingness to find workable solutions to complex problems and resolve complaints using creativity, reasoning and past experience.
Desirable Criteria:

1. Keen interest in publishing and communicating science.
2. Experience working within an international business operation.
CSIRO Values:

As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to Excellent science, Inclusion, trust & respect, Health, safety & environment and Deliver on commitments.  In your application and at interview you will need to demonstrate alignment with these behaviours.  



	Other Information:

	How to Apply

Please apply for this position online at www.csiro.au/careers.  You may be asked to provide additional information (online) relevant to the selection criteria. If so, then responding will enhance your application so please take the time to provide relevant succinct answers.  Applicants who do not provide the information when requested may not be considered.

If you experience difficulties applying online call 1300 984 220 and someone will be able to assist you.  Outside business hours please email:   csiro-careers@csiro.au. 

Referees:  If you do not already have the names and contact details of two previous supervisors or academic/ professional referees included in your resume/CV please add these before uploading your CV.

Contact:  If after reading the selection documentation you require further information please contact:


 Amanda Rice via email at Amanda.Rice@csiro.au : or phone: +61 3 9545 2987.
Please do not email your application directly to Ms Rice.   Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

CSIRO Publishing is an independent science and technology publisher of books, journals and magazines with a strong emphasis on digital publishing. It carries a national-interest publishing obligation underwritten by agreements between Australian Academy of Science and CSIRO. The business unit is owned by and operates within CSIRO on a commercial basis with its viability dependent on the capacity to generate revenue, produce quality products and sufficient return on investment.


