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Technical Services – CSOF6
Role summary for potential applicants 

	Advertised Job Title:
	Data Team Leader, Scientific Computing Platforms

	Reference Number:
	46104

	Classification:
	CSOF6

	Salary Range:
	A market-based salary package is negotiable.

	Location:
	Canberra ACT, Melbourne VIC, Sydney NSW or Perth WA

	Tenure:
	Indefinite

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian Citizens Only

	Functional Area:
	Technical Services

	% Client Focus - Internal:
	70%

	% Client Focus - External:
	30%

	Reports to the:
	Executive  Manager - Scientific Computing Platforms

	Number of Direct Reports:
	18


	Role Overview:

	The Commonwealth Scientific and Industrial Research Organisation (CSIRO) is Australia’s largest scientific research organisation and one of the largest and most diverse scientific organisations in the world. CSIRO’s work touches every aspect of Australian life: from the molecules that build life to the molecules in space. Working from sites across the nation and around the globe, CSIRO’s 6,500 staff are focused on providing new ways to improve the quality of life, as well as the economic and social performance of a number of industry sectors through research and development.
The Scientific Computing group within the Information Management & Technology function provides end-to-end infrastructure ranging from generic corporate IT systems through to leading edge High Performance data processing tools and platforms.  The teams manage over 30PB of data with a compounded annual growth rate, and a proportionate computational and network fabric including several Top500 supercomputers, HPC Cloud and a highly versatile and robust corporate hosting platform.  Additional services include advanced visualisation, data processing, application support, and software delivery. The capability is highly customer focussed and operates closely in partnership with all areas of CSIRO research.

The role of Data Team Leader is a senior leadership position within the function, and is responsible for team leadership, implementation, and sustainment of scientific computing platforms and deliverables in line with organisational strategies and operational requirements.  The role also incorporates team mentoring, including development, optimisation and maturity growth of our workforce capability.
The Scientific Computing Data team provide block, file and cloud storage, data protection mechanisms, as well as a nationwide high performance data fabric, big data solutions, parallel file systems, and long term hierarchical storage management.  These services are delivered using a mix of technologies and provide platforms for the management of CSIRO’s corporate and science datasets.
The role has ongoing strategic engagement with the IMT Executive and Senior Management team to contribute to the formation, review and execution of strategic and operational plans. In this role you will liaise directly with other areas of the CSIRO business through targeted engagement, outreach activities, and daily service delivery to ensure that IMT services, ongoing capability development, and investment are effectively targeted to support CSIRO strategy.  You will build strong networked relationships with our business to ensure that IMT services accurately and efficiently respond and deliver services that most appropriately enable the core science and functional business of CSIRO. 

You will be responsible for a highly skilled team that looks after Australia’s valuable research data assets.  As the team leader you will have a strong background in data storage and data protection systems.  You will be at that point in your career where you are looking leverage your extensive experience in storage systems and now looking to or are currently leading a highly effective team utilising leading edge technologies.  You will structure your team to most effectively develop the individual’s career and skills while continually improving the services your team delivers to the Nation’s leading science organisation. 
You will possess highly skilled industry applied knowledge ensuring that technical implementations are achieved through planning, configuration, testing and interoperability of the solutions; combined with mentoring team members, communicating across stakeholders, unifying strategic direction, and ensuring the outcomes are professionally managed to successfully guide CSIRO staff and systems in a challenging and dynamic environment.
A market-based salary is negotiable with successful candidate.


	Duties and Key Result Areas:

	· Manage a group of skilled data services specialists.

· Perform line management duties and mentoring for direct reports.

· Build strong networked relationships with stakeholders to ensure that IMT services accurately and efficiently respond and deliver services that most appropriately enable the core science and functional business of CSIRO.

· Maintain and 3 and 5 year roadmap for your area, that aligns to the IMT strategy, and communicating your roadmap vision to your team, peers, and management on an ongoing basis.

· Choose appropriate management strategies and communication styles to maintain high levels of motivation and productivity, giving feedback for development purposes and providing support for improvement and career development including mentoring and training planning.

· Plan, track and report on team budget and related activities
· Identify and Implement capability enhancements through monitoring and metrics, identifying gaps, user engagement and feedback, requirements gathering, documenting recommendations/proposals and implementing improvement strategies and supporting the Senior Manager in work and investment planning.

· Co-ordinate cross-team requirements for project activities

· Work closely with other IMT senior managers and technical teams.
·  Advise senior management on issues requiring attention, and implement management decisions.

· With the IMT leadership team, assist in the development of IMT strategy, operational plan, architecture frameworks and other governance artefacts to meet organisational strategies and key business objectives.

· Ensure effective response to data service support issues via request tracking

· Providing advice and ensuring adherence to documented policies and procedures through Change Management Advisory Board (CMAB) and other governance mechanisms (such as project boards).

· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.

· Adapt and/or develop original techniques/procedures/equipment/ concepts/ideas in support of existing and further service improvement.

· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.

· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
· Education/Qualifications:  Relevant Tertiary and/or industry qualifications in IT or equivalent relevant industry experience.
· Security Clearance:  Current or ability to obtain a Negative Vetting 1 (SECRET) level security clearance. 
Essential Criteria:

1. Minimum 5 years’ experience in a leadership role managing the service delivery aspects of enterprise scale services.
2. Demonstrational leadership of groups of technical professionals.

3. Demonstrated ability to communicate, collaborate and work effectively across organisational boundaries and levels with initiative and autonomy. Demonstrated ability to manage a team which is geographically dispersed and technically diverse.

4. Demonstrated ability to coordinate and manage a diverse and challenging program of work, including the following aspects: day to day operational service delivery, reporting, capacity management, financial management, project management, and future service roadmaps.

Desirable Criteria:

1. Familiarity with data infrastructure technologies, including parallel filesystems, network interconnects, hierarchical storage, and resource scheduling/policies.
2. Experience in data service delivery, including provisioning and configuration of services, portals, cloud technologies, and data management.
3. Experience in Cloud technologies both private and public with regard to data storage and data protection
CSIRO is a values based organisation. You will need to demonstrate behaviours aligned to our values of:
· Integrity of Excellent Science 

· Trust & Respect

· Creative Spirit

· Delivering on Commitments 

· Health, Safety & Sustainability



	Other Information:

	How to Apply

Please apply for this position online at www.csiro.au/careers.  You may be asked to provide additional information (online) relevant to the selection criteria. If so, then responding will enhance your application so please take the time to provide relevant succinct answers.  Applicants who do not provide the information when requested may not be considered.

If you experience difficulties applying online call 1300 301 509 and someone will be able to assist you.  Outside business hours please email:   csiro-careers@csiro.au. 

Referees:  Please provide the names and titles of two previous supervisors or academic/ professional referees in your resume/CV.  We will ask your permission prior to making contact with them.
Contact:  If after reading the selection documentation you require further information please contact:


Mr Garry Swan via email: Garry.Swan@csiro.au or phone: +61 2 6246 5970
Please do not email your application directly to Mr Swan.   Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  




