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Communication & Information – CSOF5
Role summary for potential applicants 

	Advertised Job Title:
	Digital Careers Manager

	Reference Number:
	52944

	Classification:
	CSOF5

	Salary Range:
	AU $95K to AU $103K plus up to 15.4% superannuation

	Location:
	Negotiable - Canberra, Sydney, Melbourne, Adelaide or Brisbane

	Tenure:
	Specified Term of until 30 June 2020

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian Citizens and Australian Permanent Residents Only

	Functional Area:
	Communication and Information

	% Client Focus - Internal:
	20%

	% Client Focus - External:
	80%

	Reports to the:
	Program Delivery Manager

	Number of Direct Reports:
	3


	Role Overview:

	The role of Communication and Information staff in CSIRO is to support the delivery of science through the provision of effective communication and management of information, and the editorial or industry liaison service, either within or outside CSIRO, to enhance CSIRO's public image and promote its capabilities. The role may involve the storage, retrieval and protection of information. Communication and Information staff typically interact with industry groups, other government agencies, professional groups, media and the general public.
The primary objectives of the Digital Careers program are to:

· increase awareness, interest and participation amongst school students in computational thinking and digital technologies, particularly those groups who traditionally do not have an interest in ICT;

· increase awareness of career diversity and job opportunities for students studying ICT, Science, Technology, Engineering & Mathematics (STEM) and related fields; and

· provide education and training material and professional development for educators delivering digital technology curriculum and activities.
The Digital Careers Manager will be responsible for managing a small, multi-skilled team that is geographically dispersed, as well as procuring and managing external contractors and collaborators.
The role is part of a national team, and will work closely with the Program Delivery Manager and other program and project teams to develop and implement education programs based on best-practice and demonstrated outcomes in STEM education.  This role will involve travel to local and regional locations.


	Duties and Key Result Areas:

	· Manage a small diverse team implementing the Digital Careers Program, ensuring contractual KPIs are met on time and on budget. This includes implementation of the Bebras computational thinking challenge, as well as engagement, teacher professional development, sponsorship activities and other duties as required.
· Manage the development of customised resources to support the objectives of CSIRO Education and Outreach, CSIRO Services and CSIRO’s 2020 Strategy.
· Utilise expertise to identify, establish and maintain strong trusted advisor relationships with internal and external stakeholders to develop and support implementation of education priorities that align with CSIRO’s strategy and objectives. 
· Manage finances and budgets for the Digital Careers Program within area of responsibility and grow the scope and scale of this program as appropriate. 
· Manage and take responsibility for developing work plans, allocating and monitoring resources and manage staff performance and career development.
· Accept full responsibility for decisions made by own team - overcoming problems and setbacks in achieving team and individual goals.
· Work flexibly, collaboratively and responsively across a range of Education and Outreach programs.  
· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.
· Contribute to a safe and supportive work environment that aligns with CSIRO’s values. 

· Other duties as required.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
Education/Qualifications:  Tertiary qualifications, or equivalent experience in ICT or science, science education or communication.
Essential Criteria:

1. Demonstrated experience encompassing: 
· strategic planning and execution, problem solving, effective team and budget management 
· producing creative strategies delivered through an understanding of the Digital Technologies Curriculum and issues facing school ICT education
· building a high performing team, providing coaching and development opportunities across the team and wider education function that delivers high standards in service delivery, as well as technical output

· business acumen, including knowledge and/or experience working with relevant government departments and industry partners and an understanding of how to work effectively within these systems and frameworks 

2. Ability to create a culture committed to values-based behaviour which fosters innovative problem solving, continuous improvement and knowledge sharing. 
3. Highly developed interpersonal and networking skills including experience with negotiation and representation, and proven ability to establish and maintain strong and productive relationships and networks with colleagues, leaders and key stakeholders. 
4. Demonstrated innovative thinking and the ability to develop and adapt strategies, goals and priorities in line with organisation needs. 
5. High level written and oral communication skills in a variety of formats and for a range of audiences, including individuals and groups. 
Desirable Criteria:
1. Knowledge of the Australian ICT industry sector; and/or experience working in or with the education sector, including familiarity with the main players in the sector, sector value chains, and the scope for and impact of ICT education. 
2. Good understanding of the diversity of science undertaken at CSIRO and its place in the National Innovation and Science Agenda.
As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

· Excellent science

· Inclusion, trust & respect

· Health, safety & environment 

· Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.
Special Requirements:

· Current full driver’s licence or the ability to obtain one
· Ability to travel both locally and interstate, as required.

· A valid Working with Children Check or equivalent or the ability to gain one and a National Police Check.
· Willingness to be co-located with CSIRO Education and Outreach teams where they have a presence in the same city.




	Other Information:

	How to Apply

Please apply for this position online at www.csiro.au/careers.  Please provide enough information relevant to the selection criteria for this position to enable the assessment panel to determine your suitability, and upload one document containing your CV/resume and cover letter (Maximum 2 MB). You will also be required to respond to some screening questions.  

If you experience difficulties applying online call 1300 984 220 and someone will be able to assist you.  Outside business hours please email:   csiro.careers@csiro.au. 
Referees:  Please provide contact details of two previous supervisor or academic/professional referees in your resume/CV. We will ask your permission before making contact. 

Contact:  If after reading the selection documentation you require further information please contact:

Sarah Hayton via email: sarah.hayton@csiro.au or phone: +61 3 95458191.
Please do not email your application directly to Sarah Hayton. Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more! CSIRO Balance 
CSIRO Education and Outreach

For more than 35 years, CSIRO has proudly delivered innovative learning opportunities to schools, teachers and the wider community. Find out more! https://www.csiro.au/en/Education.


