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Research Management – CSOF6-7
Role summary for potential applicants 

	Advertised Job Title:
	Research & Development Operations Manager

	Reference Number:
	40904

	Classification:
	CSOF6 or CSOF7 

	Salary Range:
	CSOF6 - AU $106,285 - $124,546 plus up to 15.4% superannuation
CSOF7 - AU $127,947 - $141,562 plus up to 15.4% superannuation
Appointment will be made at level 6 or 7 depending on skills and experience

	Location:
	Newcastle NSW preferred. (Other sites may be considered)

	Tenure:
	Specified Term of 3 years 

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian Citizens and Permanent Residents Only

	Functional Area:
	Research Management

	% Client Focus - Internal:
	40%

	% Client Focus - External:
	60%

	Reports to the:
	Research Group Leader, Solar Energy Systems 

	Number of Direct Reports:
	5


	Role Overview:

	The Australian Solar Thermal Research Institute (ASTRI) is an $87 million, eight year international collaboration with research institutions, industry bodies and universities transforming Australia into a global leader in concentrating solar thermal power technologies. CSIRO Energy, is the lead organisation of this global collaboration with the goal of developing solar technology to supply cheap, zero emission, secure energy for Australia, and the world. 
Within CSIRO, the role of Research & Development (R&D) Operations Manager is to manage a complex portfolio of multi-discipline research projects associated with renewable energy and low emissions energy technology. Within ASTRI, the R&D Operations Manager will provide support to the ASTRI Director in managing compliance by ASTRI with the Funding Agreement, manage the day-to-day operation of the Institute and a portfolio of projects across CSIRO and partner institutes managed by multiple project teams in the development and execution of research projects ranging in value up to $10 million.

The R&D Operations Manager will provide support to the ASTRI Director in managing compliance by ASTRI with the Funding Agreement and support to the ASTRI Research Leader in managing compliance of ASTRI Technical objectives.


	Duties and Key Result Areas:

	· Leadership and Project management of a portfolio of research projects;
· Implementation of best practice governance on projects that contributes to outcomes demonstrated through a proven track record of managing compliance and reporting;
· Working with Project Leaders to help guide and train them as they hone their skills in project management;
· Maintain the operational excellence in the day-to-day running/overseeing of all projects under this remit with demonstrated experience managing continuous improvement and change;
· Engages the right people in the business, at the right time to develop strategically robust and integrated, well thought through campaigns;
· Leads and drives the project teams to provide excellent project management by managing the delivery of the strategy through research projects;
· Overseeing the financial and risk management of projects with strong planning and analytical skills;
· Knows and understands the client’s business objectives and promotes a collaborative spirit with the client to meet them;
· Drive a culture of excellence, collaboration, curiosity, integrity and creativity within the wider Project Management team they work with;
· Manage staffing (Project Management) and resource planning with strong project coordination and management capability to ensure project delivery within schedule and on budget.
· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation;
· Work collaboratively with colleagues within your team, the business unit, across CSIRO and the ASTRI stakeholder network to achieve objectives;
· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals;
· Other duties as required during the development and execution of the ASTRI strategy and work plan.  
For appointment at the higher salary level (CSOF7), duties will also include:
· Leading research commercialisation outcomes including developing commercialisation strategies, expanding business networks, and negotiating technology commercialisation agreements.
· Actively develop strategic relationships that grow new science and funding opportunities and supports commercial outcomes.
· Leading strategic development of initiatives within the Energy Business Unit.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Education/Qualifications: Tertiary qualifications in Business and Engineering/Science and/or qualifications or relevant industry experience in project management of projects of scale and complexity of ASTRI.
2. Behaviours:  Capable of professional and respectful behaviours and attitudes in a collaborative environment.

3. Communication:  Excellent written and oral communication skills, evidenced by high-level reporting, presentation and negotiation abilities, and the capacity to identify and influence critical stakeholders to gain support for complex proposals/ideas
4. Leadership:  The ability to choose appropriate management strategies and communication styles to maintain high levels of motivation and productivity, giving feedback for development purposes and providing support for improvement.
5. Problem Solving: Proven ability to anticipate problems in ambiguous situations, develop appropriate solutions based on thorough evaluation and interpretation, and defend the conclusions with reasoned arguments
6. Adaptability: Demonstrated ability for flexibility in thinking and adapts to and manages ambiguous and complex projects and stakeholders by adapting strategies, goals and priorities
Essential Criteria:

1. Demonstrated experience in the project management and a track record for working within a multi-site organisation.

2. Demonstrated experience and understanding of the dynamics of the energy sector in Australia.
3. Demonstrated leadership and commitment to ensuring best practice governance practices that contribute to business outcomes with sound experience in public sector governance.

4. Demonstrate a commercial acumen and understand the broad commercial context of business and ability to balance commercial with quality care outcomes;

5. Demonstrate considerable experience leading and managing a team to achieve results;
6. Demonstrated ability to establish and lead productive teams, manage performance, and plan, seek, allocate and monitor resources to achieve outcomes.

7. Recognised leadership, business and negotiation skills, with the ability to drive and facilitate trusting relationships with key stakeholders.

Additional Essential Criteria for CSOF7 Appointment

1. A record of leadership which encourages new ideas, builds trust and provides support for the development and commercialisation of research
2. A record of commercialisation of science/engineering outcomes with demonstrated innovation and creativity to apply business acumen to achieve commercial outcomes of merit.
CSIRO Values:

As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to excellent science, Inclusion, trust & respect, Health, safety & environment and Deliver on commitments.  In your application and at interview you will need to demonstrate alignment with these behaviours.
Other Special Requirements

To be eligible for this position you must have a current full driver's licence.


	Other Information:

	How to Apply

Please apply for this position online at www.csiro.au/careers.  You will need to upload your cover letter and resume/CV as one document, expressing your interest in the role and broadly addressing your suitability. Please provide sufficient relevant information to enable the selection panel to assess your suitability.  

If you experience difficulties applying online call 1300 984 220 and someone will be able to assist you.  Outside business hours please email:   careers.online@csiro.au
Referees:  If you do not already have the names and contact details of two previous supervisors or academic/ professional referees included in your resume/CV please add these before uploading your CV.

Contact:  If after reading the selection documentation you require further information please contact:


Dr Gregory Wilson via email: Greg.Wilson@csiro.au or phone: +61 2 4960 6017
Please do not email your application directly to Dr Wilson. Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

About CSIRO Energy
We are pioneering low-emission technologies that create value for industry and households and provide the knowledge which will help guide Australia towards a smart, secure energy future.
Through our scientists and research facilities, CSIRO Energy is playing an essential role in achieving reduced emissions and the better use of energy resources. Our solar project priorities focus on research at the National Solar Energy Centre and examine the technical, economic, environmental and transitional issues for uptake of new energy technologies.

See more: www.csiro.au/energy
The Solar Energy Systems Group represents CSIRO’s core capability in solar thermal and photovoltaic technologies for power generation and energy storage. Our photovoltaic research activities cover the entire technology chain including new materials discovery, device fabrication and optimisation, materials characterisation and cell performance determination, energy yield and device durability.
CSIRO Solar Energy Systems Group operates the National Solar thermal Energy Centre (NSEC) in Newcastle, a world leading facility for the development of technology associated with solar thermal systems. As part of ASTRI, the Solar Energy Systems Group brings leadership and engineering design expertise with emphasis on cost effectiveness through design, optimization and demonstration of enhanced heat transfer cycles at NSEC toward a concentrated solar thermal industry for Australia.


