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General Management – CSOF7
Role summary for potential applicants
	Advertised Job Title:
	CSIRO Representative: Local Title of Counsellor (CSIRO)

	Reference Number:
	40281

	Classification:
	CSOF7

	Salary Range:
	AU $131K to AU $145K plus up to 15.4% superannuation and International Assignment Allowances

	Location:
	Washington DC, United States

	Tenure:
	 FORMCHECKBOX 
Indefinite OR  FORMCHECKBOX 
 Specified Term of  3 years and 0 months

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	 FORMCHECKBOX 
  Australian Citizens Only

 FORMCHECKBOX 
  Australian/NZ Citizens and Australian Permanent Residents Only

·  FORMCHECKBOX 
  All Candidates
· For Specified Term positions, we will accept applications from Temporary Residents with working rights for the length of the term, who do not require sponsorship.

	Functional Area:
	General Management

	% Client Focus - Internal:
	20%

	% Client Focus - External:
	80%

	Reports to the:
	Executive VP, CSIRO USA and Director, Global Australia

	Number of Direct Reports:
	0


	Role Overview:

	CSIRO’s vision is to be Australia’s innovation catalyst, boosting the country’s innovation performance and creating value for our customers that makes a positive difference to our nation.  At CSIRO it is an exciting time, where the focus is on Australia’s future and cultivating a competitive edge for global engagement for National benefit, a core part of CSIRO’s 2020 strategy. 

Reporting to the Executive Vice President, CSIRO USA, this role is based in the Australian Embassy located in Washington DC, United States and is responsible for representing and advancing the goals of CSIRO at the Embassy and with US Government, as well as building relationships with multilateral agencies and networking to establish the CSIRO footprint in the region.


	Duties and Key Result Areas:

	· Working with Embassy agencies, particularly Department of Industry Innovation and Science, Department of Foreign Affairs and Trade, Austrade, Department of Agriculture and Water, to develop a collaborative approach which will support an engagement program to showcase CSIRO and generate new opportunities for impact, and collaboration.

· On behalf of CSIRO, build relationships with the US Government and other quasi government and development agencies to enhance the credibility of CSIRO; fulfil objectives that further CSIRO’s interests in the US. 
· Establish and deepen strategic relationships with the intention of attracting multilateral agency, development banks and US Government grants to provide scientific and/or business opportunities for CSIRO. 
· In alignment with the business strategy for the US and as a member of the CSIRO US Team, networking and forming early stage relationships across the region, building and shaping opportunities for CSIRO, and facilitating and supporting the engagement of CSIRO researchers.
· Within the remit of Embassy requirements and expectations, facilitate the commercialisation of CSIRO technologies through networks arranging contacts for Australian-based companies to grow into the US market.

· Communicate effectively and respectfully in the interests of good business practice and collaboration and to enhance CSIRO’s reputation.

· Make a significant contribution as a supportive and influential team member, actively participating as a member of the CSIRO US.

· Build and foster strong and trusted collaborative relationships with stakeholders and colleagues, ensuring alignment between customer needs and CSIRO’s objectives.
· Anticipate and manage significant issues, often in ambiguous situations, by evaluating and interpreting complex information and developing creative solutions and contingencies.
· Identify and promote opportunities arising as a result of change, support CSIRO US, maintain flexibility and readily adapt when faced with external constraints.

· Adhere to, promote and encourage the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives, and Zero Harm goals.
· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Education/Qualifications:  A tertiary qualification in either Science and/or Business or equivalent, relevant experience as well as a minimum of 10 years of work experience in a relevant field.
2. Citizenship: Australian citizen who holds, or has the ability to obtain, an Australian Government security clearance, NV2.
3. Communication:  Excellent written and oral communication skills, evidenced by superior reporting, presentation and negotiation abilities, and the capacity to identify and influence critical stakeholders to gain support for proposals/ideas.

4. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.
5. Problem Solving: Proven ability to anticipate and manage significant issues, often in ambiguous situations, by evaluating and interpreting complex information and developing creative solutions and contingencies.
6. Adaptability: Flexible in responding to change or when faced with external constraints, including the ability to identify and promote opportunities arising as a result of the change.
Essential Criteria:

· Extensive experience in and deep knowledge of Australian Government including CSIRO, with demonstrated achievement in building and sensitively developing and managing relationships on behalf of the Australian Government.

· A significant record of experience of working in highly regulated, political environments, demonstrating an ability to work through challenges with exceptional levels of diplomacy. 
· Experience in navigating through and with large, complex organisations and bureaucracies, overcoming barriers and roadblocks to build awareness and strategic engagement.  Leveraging these relationships to identify potential opportunities for CSIRO.
· Demonstrated ability to establish and develop strong stakeholder relationships, utilising influencing skills to gain support for new initiatives both within and outside an organisation. 

· Demonstrated expertise and experience in defining and executing successful market entries and building productive long term customer and partner relationships in the US market.

· Demonstrated ability to engage effectively and align with an organisation located off-shore, building and maintaining strong professional and collaborative working relationships with key internal and external stakeholders.

· Proven ability to represent and articulate science, technology and commercial concepts credibly with exceptional oral and written communication, interpersonal, negotiation and representational skills.
· A strong history of establishing and working effectively in teams, and a record of leadership which encourages new ideas, builds trust and provides support for the development of emerging skills, including influencing staff, acting as trusted advisers, fostering effective client relationships, and ensuring alignment between client needs and CSIRO’s research objectives.
· Experience at living and working overseas

As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

1. Excellent science

2. Inclusion, trust & respect

3. Health, safety & environment 

4. Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.


	Other Information:

	How to Apply

Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 40281.  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’)  

Please load your CV (Maximum 2MB). If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   csiro-careers@csiro.au. 

Referees:  Please provide contact details of two previous supervisor or professional referees in your resume/CV. We will ask your permission before making contact. 

Contact:  If after reading the position details above you require more information please contact:


Susan Lucas-Conwell via email: Susan.Lucas-Conwell@csiro.au or phone: +1 650 350 8706
Lindsay Adler via email: Lindsay.Adler@csiro.au or phone +61 2 6246 5111
Please do not email your application directly to Ms Lucas-Conwell or Mr Adler.   Applications received via this method may not be considered by the selection panel.
About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more! CSIRO Balance 
CSIRO North America plays a central role in the development and implementation of Global outlook, National Benefit strategic action of 2020 strategy, including the development of CSIRO's presence overseas. The US team supports the full range of CSIRO’s activities in North America working closely with internal stakeholders in Australia to contribute to the delivery of a sustainable global revenue model, science excellence and capability growth as well as creating pathways for the Australian innovation ecosystem and contributing to government trade, investment and foreign policy agenda.



