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Technical Services – CSOF3
Role summary for potential applicants 

	Advertised Job Title:
	IMT Unified Communications Team Member 

	Reference Number:
	29061

	Classification:
	CSOF3

	Salary Range:
	AU $59K to AU $75K plus up to 15.4% superannuation

	Location:
	Yarralumla, ACT

	Tenure:
	Indefinite 

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian Citizens Only

	Functional Area:
	Technical Services

	% Client Focus - Internal:
	90%

	% Client Focus - External:
	10%

	Reports to the:
	IT Manager

	Number of Direct Reports:
	0


	Role Overview:

	CSIRO has an opportunity for a motivated IT professional to join a team of Unified Communications specialists in providing a range of services in Australia’s premier research organisation. The successful applicant will be responsible for supporting the CSIRO Unified Communications environment with an emphasis on front line support of large events, webcasting, conferencing and telephony support and advice.   This is a proactive role in identifying voice, video and conferencing issues while minimising client impact in conjunction with senior members of the team.

The CSIRO Unified Communications environment consists of a Cisco Communications Manager  (including Cisco Unity Voicemail, Presence and Contact Centre), with 21,000 registered devices, Jabber, WebEx, Cisco Telepresence in 220 rooms and associated Multipoint Conference Units, Call Control and Recording clusters,  Vbrick Webcasting and XenMobile MDM.  Up to 300 meetings are hosted on CSIRO Infrastructure every day with up to 50 running at any one time.
The position will require interaction with groups within CSIRO including the Office Professional Network, Organisation Development & Change, CSIRO Communications and the CSIRO Leadership Team in supporting their conferencing, mobility and telephony requirements to implement Strategy 2020.


	Duties and Key Result Areas:

	· Problem solving and event management.
· Effective request tracking and response to user support issues including Leadership Team level queries.
· Design, implementation, and management of Unified Communications services.
· Documentation, including the development and maintenance of locally written user guides.
· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.

· Work as part of a multi-disciplinary, often regionally dispersed research team, to carry out tasks under general direction of Senior Technical staff.

· Work collaboratively with colleagues within your team, the business unit and across CSIRO, to reach objectives.

· Provide instruction and assist other staff to complete allocated tasks and activities, as required.

· Provide instruction on activities pertaining to the immediate work area and responsibilities, as required.

· Adapt and/or develop techniques/procedures/equipment/concepts/ideas in support of existing and future Unified Communications Tools.
· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.

· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Education/Qualifications: Degree in Information Technology or related field and/or equivalent experience in Unified Communications support.
2. Communication: Ability to communicate in a fluent and courteous manner, both orally and in writing, offering factual information supported by proven data, and providing appropriate feedback when required including situations where quick decisions and workarounds are required to allow a conference to proceed.
3. Behaviours: A history of professional and respectful behaviours and attitudes in a collaborative environment and dealing with executive level staff.
4. Adaptability: The ability to effectively manage a number of competing priorities simultaneously, and carry out non-routine tasks under technical direction from Senior Technical staff.
5. Problem Solving: Proven ability to investigate and solve problems by identifying and considering the implications of a range of available solutions.
Essential Criteria:

1. Demonstrated experience in providing front line support in a fast paced Unified Communications environment.
2. Demonstrated experience in support of Cisco Unified Communications technologies.
3. The ability to work effectively as part of a multi-disciplinary, regionally dispersed Unified Communications team and carry out tasks under general direction from Senior Technical Staff.
4. The ability & willingness to contribute novel ideas and approaches in support of Unified Communications.
Desirable Criteria:

1. Demonstrated Scripting abilities for the purposes of automating Unified Communications tasks (such as PHP, Perl, Voice XML) 
2. Experience with Active Directory.
3. Experience with Telepresence Management Suite (TMS) 
4. Demonstrated experience in REST API, SOAP XML and SQL Queries.
5. AV Experience including AMX Control.

CSIRO Values:

As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to excellent science, inclusion, trust & respect, health, safety & environment and deliver on commitments.  In your application and at interview you will need to demonstrate alignment with these behaviours.

Other special requirements:

To be eligible for this position you must hold an Australian Citizenship and be willing and able to obtain a security clearance to Negative Vetting Level 1 (NV1).


	Other Information:

	How to Apply

Please apply for this position online at www.csiro.au/careers.  You will need to upload your cover letter and resume/CV as one document, expressing your interest in the role and broadly addressing your suitability.  Please provide sufficient relevant information to enable the selection panel to assess your suitability.  Should your application proceed to the next step, you may be asked to provide additional information.

If you experience difficulties applying online call 1300 984 220 and someone will be able to assist you.  Outside business hours please email:   careers.online@csiro.au
Referees:  If you do not already have the names and contact details of two previous supervisors or academic/professional referees included in your resume/CV please add these before uploading your CV.

Contact:  If after reading the selection documentation you require further information please contact:


   Nigel Barling via email: Nigel.Barling@csiro.au or phone: +61 2 6124 1429
Please do not email your application directly to Nigel Barling.  Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability.  It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au
CSIRO Information Management and Technology (IMT) is committed to introducing and maintaining up-to-date, quality information services in support of CSIRO’s strategic objectives. Ongoing business engagement maintains strong connections between IMT and CSIRO’s research areas so that our services are closely aligned with CSIRO’s strategic objectives, and forms the basis for IMTs annual Operational Plans.


