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Technical Services – CSOF5
Role summary for potential applicants 

	Advertised Job Title:
	Senior Functional Test Analyst

	Reference Number:
	43101

	Classification:
	CSOF5

	Salary Range:
	AU $92,591 to AU $100,199 plus up to 15.4% superannuation

	Location:
	Yarralumla, ACT or Clayton, VIC

	Tenure:
	Indefinite 

	Relocation assistance:
	Will not be provided to the successful candidate.

	Applications are open to:
	Australian Citizens Only

	Functional Area:
	Technical Services

	% Client Focus - Internal:
	100%

	% Client Focus - External:
	0%

	Reports to the:
	Manager – Digital Services Development

	Number of Direct Reports:
	0


	Role Overview:

	CSIRO's Information and Technology (IM&T) division is embarking on an ambitious portfolio of work designed to support the organisation’s strategy to 2020. Underpinning the portfolio is a desire for staff to have seamless, secure access to tools, systems, and processes that back the delivery of world class science. 
IM&T itself operates under agile and lean start up principles and provides an environment where the technology and autonomy is provided to get on with delivery.

The Senior Functional Test Analyst is responsible for a range of testing activities including leading of functional, regression, system, and integration testing. Plans will need to be prepared to describe, explain and schedule the anticipated testing approach. Test reports are to be produced in tandem with key product releases to advise on the outcomes and recommendations associated with testing activities.
The successful applicant will work in an interdisciplinary team involving other testers, developers, business analysts, infrastructure specialists, collections researchers, executive managers and other stakeholders. The tester will operate in an agile and highly collaborative environment.

Security Clearance: 
This is a security assessed position. Applicants must be an Australian citizen, with successful candidate either holding or having the ability to obtain a Negative Vetting 1, Australian Government security clearance.
Note: 
-CSIRO utilises the Australian Government Security Vetting Agency to conduct its security clearances. Further information regarding security clearances may be found at http://defence.gov.au/AGSVA/resources.asp
-To obtain an Australian Government security clearance, 10 years’ worth of background information verifiable by independent and reliable sources is required.


	Duties and Key Result Areas:

	· Lead and coach others in the effective use of testing techniques and tools.

· Undertake test analysis, planning, execution and reporting in support of a range of project activities.

· Perform system, functional, integration, regression, accessibility, security, and limited volume/ performance testing as per test strategy and test plan.
· Analysis of Business Requirements and User Stories.
· Actively participate in release and sprint planning meetings.

· Assist in setting up and improving automated functional testing framework.
· Design and execute test scripts using a combination of manual and automated processes and tools.

· Review system specifications, prepare test plans, develop and maintain test scripts.

· Working with business areas and technical teams to design, document and execute risk-based test plans.
· Raise defects/issues and follow-up outstanding testing defects/issues.
· Report on test progress and escalate issues when necessary.
· Test automation.

· Preparing necessary reports to keep product development and achievements visible.

· Contributing to the continuous improvement activities of the team.
· Keep management and other team members informed of progress and issues.

· Contribute positively to stimulate and promote a team approach, and develop sound working relationships with application users and business owners.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Experience / Qualifications: Significant experience in testing software applications coupled with relevant tertiary qualifications in IT or equivalent relevant work experience.

2. Communication:  Excellent communication skills, both written and oral, including the ability to anticipate the interests and knowledge level of an audience and present information and feedback accordingly.
3. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.
4. Adaptability:  The ability to effectively manage a number of competing priorities simultaneously, and carry out non-routine tasks under limited direction from Senior Technical/Research staff.
5. Problem Solving:  Proven ability to investigate underlying issues of complex and ill-defined problems and develop appropriate responses by adapting/creating and testing alternative solutions.
Essential Criteria:

1. Demonstrated knowledge and experience in participating various stages of software development life cycle as a senior test analyst / test team lead role.

2. Demonstrated high-level knowledge and experience in testing analysis techniques, processes, and methodologies including software test tools.
3. Demonstrated experience leading testing within an Agile-Scrum development environment.
4. Tools and Technology knowledge of: Test case management tool similar to HP ALM / Microsoft Test Manager, JIRA, Confluence, Microsoft Dynamics CRM 2015 /2016 and Microsoft SharePoint.

5. A well-developed understanding of programming languages and experience in implementing test automation tools  such as Selenium IDE / Web driver, Visual Studio Coded UI test or similar.

Desirable Criteria:
1. ISTQB or equivalent certification in software Testing
2. Testing experience in one or more of the following platforms:

a. Intellidox Infiniti
b. ADX Studio
3. Experience working in an environment that embraces automated deployment, continuous delivery and similar DevOps concepts;

4. Experience testing systems integrations and interfaces to external systems (e.g. information systems, SAP);

CSIRO is a values based organisation. You will need to demonstrate behaviours aligned to our values of:
1. Integrity of Excellent Science
2. Trust & Respect

3. Creative Spirit

4. Delivering on Commitments
5. Health, Safety & Sustainability

Special requirements:
To be eligible for this position you must hold a current Australian Security Clearance or have the ability and willingness to apply.


	Other Information:

	How to Apply

Please apply for this position online at www.csiro.au/careers.  You may be asked to provide additional information (online) relevant to the selection criteria. If so, then responding will enhance your application so please take the time to provide relevant succinct answers.  Applicants who do not provide the information when requested may not be considered.

If you experience difficulties applying online call 1300 984 220 and someone will be able to assist you.  Outside business hours please email:   careers.online@csiro.au. 

Referees:  If you do not already have the names and contact details of two previous supervisors or academic/ professional referees included in your resume/CV please add these before uploading your CV.

Contact:  If after reading the selection documentation you require further information please contact:

· 
Rohit Sharma by email at Rohit.sharma@csiro.au  by phone at (03) 95457854

· Prakash Panchal by email at Prakash.panchal@csiro.au by phone at (02) 61241442

Please do not email your application directly to Rohit Sharma or Prakash Panchal.  Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

About CSIRO Information Management and Technology (IMT) is committed to introducing and maintaining up-to-date, quality information services in support of CSIRO’s strategic objectives. Ongoing business engagement maintains strong connections between IM&T and CSIRO’s research areas so that our services are closely aligned with CSIRO’s strategic objectives, and forms the basis for IM&T's annual Operational Plans.


