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Technical Services
Role summary for potential applicants 

	Advertised Job Title:
	Central Monitoring Station (CMS) Relief Operator (Facilities Support Officer)

	Reference Number:
	58796

	Classification:
	CSOF3

	Salary Range:
	AU $62,654 to AU $79,741 plus up to 15.4% superannuation plus 22.75% (annualised overtime allowance) plus 35.12% (annualised shift rate) (pro-rata for part-time).

	Location:
	AAHL, Geelong, VIC

	Tenure:
	Indefinite (part-time: 0.7FTE)

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian Citizens & Permanent Residents Only

	Functional Area:
	Technical Services

	Reports to the:
	Senior CMS Operator / Duty CMS Operator

	Number of Direct Reports:
	0


	Role Overview:

	The CSIRO Australian Animal Health Laboratory (AAHL) is one of the world’s largest microbiologically secure facilities. Its mission is to provide diagnostic and research services related to exotic and emerging animal diseases. The CSIRO Business and Infrastructure Services (CBIS) AAHL Region team supports this mission by ensuring systems and processes operate within specification on a 24/7 basis.

The role of Technical Staff in CSIRO is to provide support for scientific research in a diverse range of laboratory and field situations across a range of different research projects. This support consists of the application of accepted technical practices and the development of new practices.

Working as part of the Central Monitoring Station (CMS) team, the CMS Relief Operator/Facilities Support Officer is responsible for backfilling the CMS Operator and Support Officer rosters during periods of leave. The role is performed using established policy to achieve a responsive and reliable service to CSIRO Business and Infrastructure Service (CBIS) and its customers and requires the physical ability to be able to access all areas of the site.

When fulfilling the CMS Operator duties, the Operator will complete tasks under the direction of the Senior CMS Operator to maintain the provision of highly specialised 24/7 plant/facility monitoring and plant control, site security and surveillance, and emergency response services at the Australian Animal Health Laboratory (AAHL) facility. The Operator will also be required to initiate quick technical response associated with plant/facility emergency, initial diagnostic response, and minor repairs. The Operator assists in identifying plant problems that affect service availability, microbiological security, physical security and safety of personnel working at the AAHL.

When fulfilling the Support Officer duties the Facilities Support Officer will provide support to the Duty CMS Operator. This will include investigating physical security breaches identified by the access control alarm system, attending to and conducting routine Engineering tasks, site lockups, patrols and plant operations at AAHL. The role is performed using established policy to achieve a responsive and reliable service to CSIRO Business and Infrastructure Services and its customers.

Varying shift combinations will apply for the Facilities Support Officer, including:

· CMS Operator - two 12hr day and two 12 hr night shifts (4 on, 4 off) and or part thereof

· Support Officer - four 10.5 hr night shifts (4 on, 4 off) and or part thereof 
This role is part time at a minimum of 0.7 full time equivalent (FTE) and a maximum of 0.99 full time equivalent (FTE).


	Duties and Key Result Areas:

	CMS  Operator:

· Operate and monitor the Supervisory Control and Data Acquisition (SCADA), controls, security and communications system in compliance with established policy under direction of the Operations Engineer.

· Provide relevant and current information to Duty Operations Engineer, Operations Manager, Microbiological Security Manager and fellow CMS Operators on matters affecting plant availability, microbiological security, physical security and HSE.

· Monitor the availability, reliability and quality performance of plant servicing the AAHL facility. Report on and provide rectification for faults including HSE, regulatory compliance, emergency incidents, and microbiological implications. Escalate issues to appropriate parties for resolution.

· Initiate emergency response protocols when required and assist the Chief Warden and Duty Operational Engineer to manage emergency situations.

· Maintain knowledge of building service plant, systems and procedures. 

· Attend relevant training courses as identified by HSE, Microbiological Security and Engineering. 

· Provide support to scientific staff by monitoring equipment and experiments as requested. Call in staff when scientific break downs occur or unusual equipment operation is identified.

· Foster open communication, assist in coaching and on the job training to support staff and colleagues as required.

· Update records of essential services and emergency response requirements, site records, facility drawings and plant, operating and maintenance manuals; ensure databases are kept up to date for facility and service maintenance.

Support Officer:

· Attend to correspondence and other administrative duties as directed. 

· Undertake a nightly “Lock-Up” patrol to ensure all external doors on the facility are secure. 

· Assist with the operation of CMS and investigate alarms, and assist in remedial action as required.

· Patrol non-secure and secure areas of the building checking for unusual or undesired situations, paying attention to items listed below:

· Switch off lights in rooms and corridors not in use and check for running taps etc.;

· Check for any spills/leaks and report to the CMS Operator;

· Check for any unusual issues with plant and report to the CMS Operator;

· Ensure emergency exits are not obstructed, if any found, report to CMS so as to allow others to take remedial actions.

· Undertake regular inspections and testing as required including:

· Weekly external security light checks;

· Monthly accident alarm testing Secure;

· Monthly breathing apparatus Inspection;

· Monthly emergency eyewash checks;

· Monthly hazard warning sign checks;

· Monthly inspect defibrillation equipment;

· Monthly oxygen first aid oxygen bottles checks;

· Six monthly emergency intercom test non secure;

· Six monthly emergency intercom tests secure;

· Fire Equipment Maintenance to Australian Standards

· Ensure engineering requested tasks are completed in a safe and appropriate manner.

· Investigate suspected door seal failures, and take remedial action, as per CMS operating procedures provide details for data entry by others.

· Conduct routine maintenance checks and inspections as requested.

· Perform other duties as directed.

General:

· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.

· Work as part of a multi-disciplinary, often regionally dispersed research team, to carry out tasks under general direction of Senior Technical staff.

· Work collaboratively with colleagues within your team, the business unit and across CSIRO, to reach objectives.

· Provide instruction where appropriate and assist other staff to complete allocated tasks and activities, as required.

· Provide instruction on activities pertaining to the immediate work area and responsibilities, as required.

· Adapt and/or develop techniques, procedures/equipment/ concepts/ideas in support of existing, and to further, CMS services.

· Abide by and promote AAHL’s microbiological security regulations and conduct work consistent with CSIRO’s Equal Employment Opportunity and Health, Safety & Environment principles.

· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.

· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed.
Pre-Requisites:
1. Relevant Trades Certificate and/or equivalent experience.

2. Current drivers licence.
3. Proven operational experience of SCADA & Controls, Access Control and CCTV Security systems and a demonstrated understanding of the impact faults have on the integrity of the facility.
4. Ability to communicate in a fluent and courteous manner, both orally and in writing, offering factual information supported by proven data, and providing appropriate feedback when required.
5. A history of professional and respectful behaviours and attitudes in a collaborative environment.

Essential Criteria:

1. Proven ability to use plant management control systems and physical security systems to operate, diagnose and maintain engineering plant and physical security systems. Demonstrated experience in analysing and solving problems in unusual or unfamiliar situations.
2. Demonstrated high level technical knowledge and understanding of building and related engineering trades and services.
3. Ability to read and interpret technical drawings, maintenance manuals and a good understanding of a diverse range of engineering systems relevant to the safe operation of a complex research facilities.
4. Proven interpersonal skills and a strong customer service focus including demonstrated ability in developing effective working relationships and accepting responsibility for the performance of your team with capacity to exercise sound judgement and flexibility in prioritising work against completing demands.
5. Demonstrated ability to manage emergency responses including co-ordination of emergency response teams and services, site communications and implementing emergency response procedures.
6. Demonstrated knowledge and experience of relevant procedures/protocols associated with HSE requirements applicable to personnel, operations, safety and security of a complex facility, including competence in procedure development and Risk Management.
Desirable Criteria:

1. In-depth knowledge of the Microbiological Principles at AAHL.
2. Experience in Fire Extinguisher testing.
3. First Aid Certificate Level 2.
As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

· Excellent science

· Inclusion, trust & respect

· Health, safety & environment 

· Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.
Other special requirements:

To be eligible for this position you must be willing and able to adhere to CSIRO AAHL microbiological security requirements and HSE policies. You must also be willing and able to be vaccinated against rabies, hepatitis B, Japanese encephalitis or other agents as specified.

Security Assessment and Microbiological Security Requirements for Personnel Working on the AAHL

Site

The nature of our work requires that each person working on site must comply with the conditions described below.

The appointee is required to pass a negative vetting security clearance at a level appropriate to duties of the position. Confirmation of the appointment is subject to obtaining that clearance.

It is essential that all work on exotic or emerging diseases carried out at AAHL is conducted in a safe manner to prevent the escape of the disease agents used, and to this end, all activities and personnel will be subject to appropriate microbiological security measures. Consequently, while working at AAHL, you may not reside on a property on which are kept any of the following animals: sheep, cattle, pigs, goats, horses, asses and mules, any other cloven-hoofed animal, fowls, turkeys, geese, domestic ducks, caged birds, emus or ostriches. Personnel working with diseases of aquatic animals may not keep aquarium fish at their place of residence and personnel working with cane toad material must avoid contact with amphibians.

In addition, for a period of seven days after working in the microbiologically secure area of AAHL, personnel may not have close contact with any of the above animals, amphibians or birds or the actual places where these animals are held, or visit any aquatic animal farm or aquatic animal hatchery.

Working in the barrier maintained Small Animal Facility requires avoidance of additional animals such as mice, rats, guinea pigs, rabbits and poultry 3 days prior to arrival.

It is usual practice in laboratories where work with infectious disease agents is carried out, to collect a blood sample from personnel and store serum for future reference. This is a safety precaution, so that if any person becomes ill in the future, serum samples are available for testing.

Personnel must abide by Occupational Health, Safety and Environment regulations. Safety signs and directives issued by CSIRO personnel must be complied with at all times.

Access restrictions apply to the Werribee Animal Health Facility (WAHF) site that is associated with, but remote from, the AAHL site.

Additional information detailing AAHL's micro-security restrictions can be found at it:

http://www.csiro.au/resources/AAHLStaffRestrictions.html


	Other Information:

	How to Apply

Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 58796.  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’).
Please load your CV (Maximum 2MB). You will also be required to provide responses to the six essential criterion.  
If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   csiro-careers@csiro.au. 

Contact:  If after reading the position details above you require more information please contact:

Mr Dean Madden via email: Dean.Madden@csiro.au or phone: 03 5227 5300
Please do not email your application directly to Mr Madden.  Applications received via this method will not be considered by the selection panel.
About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more! CSIRO Balance 
CSIRO Business & Infrastructure Services (CBIS)
CSIRO  has  a  complex  property  portfolio  of  owned  and  leased  facilities  that  comprises  over  1,000 buildings spread across over 55 locations within Australia. These scientific and research facilities are diverse both in location and type.

CSIRO Business & Infrastructure Services (CBIS) is chartered with managing the services, maintenance and operation of all CSIRO's scientific and research facilities.

CBIS delivers its services through its Enterprise functions, which incorporates strategic, capital and estate issues; while the CBIS teams within each region deliver the operational property services. CBIS's strategy and operational activities align with CSIRO's strategic direction and scientific activities.


