General Management – CSOF7
Role summary for potential applicants
	Advertised Job Title:
	Director, Business Development &Commercial - Services

	Reference Number:
	53267

	Classification:
	CSOF7

	Salary Range:
	[bookmark: SalaryRange]$132k to $145k plus up to 15.4% superannuation

	Location:
	Clayton (Melbourne), North Ryde (Sydney) or Canberra preferred. Other locations considered.

	Tenure:
	|X| Specified Term of  3 years 

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	[bookmark: Check4]|X|  Australian Citizens Only
|X|  Australian/NZ Citizens and Australian Permanent Residents Only
· 

	Functional Area:
	General Management

	% Client Focus - Internal:
	30

	% Client Focus - External:
	70

	Reports to the:
	Executive Manager Business Development, Commercial and Governance

	Number of Direct Reports:
	1


Position Details[image: ]


	Role Overview:

	
CSIRO Services delivers mature technical and commercial products and services through 5 service business:
· Education & Outreach https://www.csiro.au/en/Education
· Futures https://www.csiro.au/en/Do-business/Futures
· Infrastructure Technologies https://www.csiro.au/en/Do-business/Services 
· Publishing http://www.publish.csiro.au/ 
· SME Connect https://www.csiro.au/en/Do-business/Solutions-for-SMEs 
We provide value for our customers and the nation through effective and efficient innovation enabling products and services. The varied offerings within CSIRO Services consist of a diverse set of external funding arrangements and extensive collaboration with CSIRO Business Units. 
We are looking to recruit an exceptional business development professional to lead our business development and commercial activities to help us deliver our growth agenda and work as part of the senior leadership team for CSIRO Services.
The BD&C Director uses relevant domain knowledge to develop, lead and implement CSIRO Services’ BD&C strategy that is consistent with CSIRO’s 2020 strategy.   
Although primarily focussed on business development they must have a strong understanding of how and when commercial skills are utilised across the transaction lifecycle.




	Duties and Key Result Areas:

	· Establish, lead and monitor the execution of a strategy to achieve and grow business development and commercial impact and revenue aligned with CSIRO Services strategy.
· Develop strong trusted advisor relationships with senior executives and external stakeholders across industry and government within the BU’s key sectors.
· Proactively identify, build and develop strategic portfolios of clients and partners in the Services’ key markets, to support the delivery of short and long term revenue goals.
· Proactively identify and lead the end-to-end conversion of strategic business development and commercial opportunities at the business unit level to meet financial and impact objectives.
· Take responsibility for the implementation and oversight of Business Development and Commercial systems & processes within Services and the development of the BD&C culture and capability of the Services.
· Support the Services Leader and business area Leaders with market research and business intelligence that proactively supports planning, monitoring and evaluation of Services’ impact, business performance revenue pipeline and results. 
· Drive the forward revenue pipeline within the business unit to maximise opportunities that deliver return on investment and future revenue impacts to CSIRO and Australian industry.
· Manage the performance and development of Services’ Business Development and Commercial team, including accountability for the ongoing enhancement of the team’s capability through a commitment to learning and development and effective knowledge transfer across the Business Development and Commercial function - where there is a high level of cooperation with and between the teams.
· Accept full responsibility for decisions made by your own team by overcoming problems and setbacks to achieve team and individual goals.
· Be responsible for owning and embedding the commercial and business skills standards across CSIRO through educational programs that build organisational capability to effectively engage with clients and partners.
· Communicate effectively and respectfully in the interests of good business practice and collaboration and to enhance CSIRO’s reputation.
· Make a significant contribution as a supportive and influential team member, including the provision of excellent team management and leadership to encourage new ideas and support the development of emerging skills.
· Build and foster strong and trusted collaborative relationships with stakeholders and colleagues, ensuring alignment between customer needs and CSIRO’s objectives.
· Adhere to, promote and encourage the spirit and practice of CSIRO’s Values and “Zero Harm” (physical and psychological) goal and embrace CSIRO’s Diversity initiatives.
· Other duties as directed.



	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed
Pre-Requisites:
1. Education/Qualifications:  A degree in science, engineering, business or marketing and at least 3 years’ experience in a business development or commercial role;

2. Communication:  Excellent written and oral communication skills, evidenced by superior reporting, presentation and negotiation abilities, and the capacity to identify and influence critical stakeholders to gain support for contentious proposals/ideas.
3. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.

Essential Criteria:
1. Demonstrated ability to partner effectively with client groups to achieve and grow business development and/or commercial impact with revenue, focusing on return on investment to maximise organisational results;
2. Demonstrated ability to proactively identify, build and develop a portfolio of commercial relationships, build and develop key strategic relationship to support delivery of impact objectives and meet current and future revenue goals;
3. Demonstrated ability to deliver end-to-end conversion of strategic business development and commercial opportunities with a focus on driving and supporting efficient commercial contracting;
4. Demonstrated experience to build and maintain strong professional and collaborative working relationships across a wide range of disciplines at all levels of the organisation and externally, proactively seek and influence multiple key stakeholders, within a complex and ambiguous environment, to achieve a successful outcome; and
5. Demonstrated experience in building a high performing team, providing coaching and development opportunities across the breadth and depth of a complex team that delivers high standards in service delivery as well as technical output, proven ability to hold a team accountable to specified results, as well as creating a culture that fosters innovative problem solving, continuous improvement and knowledge sharing.

As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:
· Excellent science
· Inclusion, trust & respect
· Health, safety & environment 
· Delivery on commitments.
In your application and at interview you will need to demonstrate alignment with these behaviours.




	Other Information:

	How to Apply
Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 53267.  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’)  
Please load your CV and cover letter into one PDF document (Maximum 2MB). If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   csiro-careers@csiro.au. 
Referees:  Please provide contact details of two previous supervisor or academic/professional referees in your resume/CV. We will ask your permission before making contact. 
Contact:  If after reading the position details above you require more information please contact:
	Mr Nick Pagett via email: nick.pagett@csiro.au or phone: +61 2 9490 8487
Please do not email your application directly to Mr Pagett.   Applications received via this method may not be considered by the selection panel.
About CSIRO
Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 
Find out more! www.csiro.au.  
We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 
Find out more! CSIRO Balance 
[bookmark: _GoBack]
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