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General Management – CSOF7
Role summary for potential applicants
	Advertised Job Title:
	Executive Manager - Stakeholder Communications & Engagement

	Reference Number:
	53084

	Classification:
	CSOF7

	Salary Range:
	AU $131K to AU $145K plus up to 15.4% superannuation

	Location:
	Black Mountain ACT

	Tenure:
	2 years

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian Citizens and Australian Permanent Residents Only

· 

	Functional Area:
	General Management

	% Client Focus - Internal:
	30%

	% Client Focus - External:
	70%

	Reports to the:
	Project Director

	Number of Direct Reports:
	TBA


	Role Overview:

	Ginninderra is located in Canberra’s North, and comprises 701 hectares of farmland, remnant native woodland and grasslands. The area, used by CSIRO for over 60 years as a centre for agricultural research, will be transformed into a showcase for sustainable urban living: vibrant, liveable, smart and sustainable.

The Executive Manager, Stakeholder Communications & Engagement will define, develop and implement the external and internal communications and engagement activities with the aim of building and maintaining the understanding and support of the Ginninderra program.  The Executive Manager Stakeholder Communications & Engagement will communicate CSIRO’s role effectively, acting as a strong interface between the Ginninderra program, CSIRO and key stakeholders including Government.

Strategies the role is responsible for include: stakeholder management, media management, internal communications, brand and marketing communications and community engagement.

This senior role forms part of the Ginninderra Program Team, reporting to the Project Director, with support from the Director Corporate Affairs, CSIRO.



	Duties and Key Result Areas:

	· Lead the development and implementation of a communications strategy to successfully manage all aspects of internal and external communications including government, media, industry, community stakeholders and staff.
· Provide strategic advice (proactive and reactive) and oversight relating to stakeholder communication and engagement to Program Director, team and others as appropriate.
· Develop the brand strategy for Ginninderra program including brand identity, and manage use of the brand for the program including its use with research and commercial partners.
· Develop and manage digital channels for Ginninderra including external website, social media channels and intranet, ensuring a program is in place to support Search engine Optimisation/Search Engine Marketing, and content marketing.
· Develop and implement engagement communications campaigns.
· Lead responsibility for communications planning and response supporting situation and issues management, including coordination with relevant partners. 

· Develop full suite of marketing communications materials including overview presentations, media assets (photography, footage) for use with community, internal and external stakeholders and prospective commercial partners.
· Apply communications and marketing capabilities and support enabling CSIRO to work with Australian industry with a view to applying science in the development of new commercial innovations and building industry capability, including through the attraction of emerging industries to the ACT.
· Develop robust measurement of stakeholder engagement to assess performance against objectives including, but not limited to:

· Reach to stakeholders

· Awareness of Ginninderra Program

· Program understanding by key stakeholders

· Positive media coverage

· Ensure the Ginninderra Development Project communications are consistent, strategic, coordinated, insightful and timely and consistent with the 7 key Principles of Engagement to:

· Build trust through transparency and responsiveness 

· Encourage collaboration 

· Encourage openness and learning 

· Set clear expectations 

· Be inclusive and reflect diversity

· Make engagement standard practice

· Plan and prepare carefully.

· Adhere to, promote and encourage the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives, and Zero Harm goals.
· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed
Essential Criteria:
1. Extensive communication and stakeholder engagement experience managing complex stakeholders, including with government, media, industry and community.
2. Strong verbal and written communication skills with demonstrated expertise in social media and online communication.
3. Demonstrated experience in planning, positioning and delivering successful outcomes through issues and crisis management. 
4. Ability to influence different audiences through multiple channels for an identified outcome.
5. Demonstrated experience to build and maintain strong professional and collaborative working relationships across a wide range of disciplines at all levels of the organisation and externally, proactively seek and influence multiple key stakeholders, within a complex and ambiguous environment, to achieve a successful outcome.
6. Demonstrated experience in building a high performing team, providing coaching and development opportunities across the breadth and depth of a complex team. 
As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

· Excellent science

· Inclusion, trust & respect

· Health, safety & environment 

· Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.


	Other Information:

	How to Apply

Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 53084  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’)  

Please load your CV (Maximum 2MB). If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   csiro-careers@csiro.au. 

Referees:  Please provide contact details of two previous supervisor or academic/professional referees in your resume/CV. We will ask your permission before making contact. 

Contact:  If after reading the position details above you require more information please contact Tanya Bowes via email:  tanya.bowes@csiro.au or phone: +61 2 9490 5467
Please do not email your application directly to Tanya Bowes. Applications received via this method may not be considered by the selection panel.
About CSIRO

The Commonwealth Scientific and Industrial Research Organisation (CSIRO), Australia’s national science agency, is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more at www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more: CSIRO Balance 
About Ginninderra Program

Innovation, knowledge and new technologies will underpin future cities that are vibrant, liveable and sustainable and provide real solutions to global resource use and social, economic and environmental pressures. The Ginninderra urban innovation project will develop, trial and deliver such technologies and innovations through effective collaboration - supporting new industries, jobs, and social and environmental benefits.  Ginninderra is one of Australia’s largest multidisciplinary science projects undertaken under CSIRO’s Future Cities initiative. It will bring together expertise in energy, water, environment, materials, digital, urban design, health and social sciences to deliver integrated solutions to pressing urban challenges.  Ginninderra will transform a site in Canberra used by CSIRO for farming research, creating a showcase for future cities.


