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Research Projects – CSOF5
Role summary for potential applicants 

	Advertised Job Title:
	Health Informatics Project Officer

	Reference Number:
	55581

	Classification:
	CSOF5

	Salary Range:
	AU $95,369 to AU $103,205 plus up to 15.4% superannuation

	Location:
	Parkville, VIC

	Tenure:
	Indefinite

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian/New Zealand Citizens and Australian Permanent Residents Only

	Functional Area:
	Research Projects

	% Client Focus - Internal:
	40%

	% Client Focus - External:
	60%

	Reports to the:
	Team Leader and Project Leader

	Number of Direct Reports:
	0


	Role Overview:

	The role of Research Projects staff in CSIRO is to collaborate in scientific activities with other research staff usually by assisting with detailed planning, undertaking or assisting with experimental and observational work, and in carrying out the more practical aspects of the work. At senior levels, Research Projects staff may be involved in providing consulting services, science management and/or industry liaison.

The role will be part of the Health Data Analytics Team, whose focus is to improve performance and sustainability of the Australian health system by capitalising on clinical/operational data and knowledge with Analytics, Optimisation, Automation, Decision support and Risk Stratification Tools.
The ideal candidate will have a dual role. For the next two years, you will coordinate the evaluation of a new model of health care. This new model will be implemented in Victorian health services. Your main responsibilities will be co-ordination of data collection (including patient survey and focus groups with health care professionals), assisting with data analysis (quantitative data and qualitative data) and assisting with write up of findings for stakeholder reports and peer-reviewed journal articles. The role will also support other quantitative and qualitative research and evaluation projects as required.
This position offers the opportunity to work in a high-quality research environment with a track record of impact in both national and international e-Health programmes. The Health Informatics Project Officer will work closely with clinicians, allied health practitioners, medical and ICT researchers based in Melbourne and interstate.


	Duties and Key Result Areas:

	· Undertake clinical data collection from trial patients using a variety of manual and computerised methods and health records available within the local health service organisation, as and when required by the CSIRO trial evaluation team.

· Support clinical staff in maintaining quality control on data collection at multiple sites.
· Conduct training of survey delivery and collection of data as required by the evaluation team.
· Provide ongoing coaching and on-the-job training to technical staff to ensure experiments are established and conducted in accordance with research design and ethical requirements.
· Identify and escalate situations requiring urgent attention to nurses/clinicians and / or to CSIRO trial evaluation team.
· Coordinate questionnaire delivery to patients across multiple sites.

· Ensure research is conducted in accordance with ethical requirements and data custodian approvals.

· Coordinate and facilitate focus groups and one-on-one interviews (qualitative study) with health care professionals.
· Assist with both quantitative and qualitative data analysis.
· Assist with write up of findings in stake holder reports and peer-reviewed journal articles.

· Manage the work of data collection sub-contractors.
· Prepare, coordinate and assist in taking minutes at meetings, and writing project milestone reports as required. 

· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.

· Work as part of a multi-disciplinary, often regionally dispersed research team, to carry out tasks autonomously in support of scientific research.

· Work collaboratively with colleagues within your team, the business unit and across CSIRO, to reach objectives.

· Adapt and/or develop original experimental methods/equipment/ software/concepts/ideas in support of existing and further research.

· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.

· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Education/Qualifications: Bachelor/Postgraduate Degree in health informatics, clinical research, psychology, clinical epidemiology, public health or relevant field and experience in health service delivery.

2. Communication:  High-level communication skills, both written and oral, including the ability to anticipate the interests and knowledge level of an audience and present information and feedback accordingly.
3. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.
4. Adaptability:  The ability to effectively manage a number of competing priorities simultaneously, and carry out non-routine tasks independently.
5. Problem Solving:  Proven ability to investigate underlying issues of complex and ill-defined problems and develop appropriate responses by adapting/creating and testing alternative solutions.
Essential Criteria:

1. Demonstrated experience and working knowledge of patient management and clinical practice, particularly in hospital and community care settings. 

2. Demonstrated experience in managing/coordinating projects.

3. Proven ability to develop/maintain relationships with customers/collaborators/partners.  

4. Experience with computerized patient medical data collection, management and reporting systems.
5. Excellent computer skills including Microsoft Office or equivalent, in particular MS Excel or MS Access.

6. Experience conducting both quantitative and qualitative research (at all stages of research lifecourse: research design, data collection, data analysis and write up).

7. Proficient in the use of quantitative and qualitative data analysis programs (e.g. Stata, SPSS, R, NVivo)

8. The ability to work effectively independently and as part of a multi-disciplinary, regionally dispersed research team, and carry out tasks autonomously in support of scientific research.
9. Demonstrated ability & willingness to contribute novel ideas and approaches in support of scientific investigations.
As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

· Excellent science

· Inclusion, trust & respect

· Health, safety & environment 

· Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.


	Other Information:

	How to Apply

Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 55581.  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’)  

Please load your CV (Maximum 2MB). You may also be required to respond to some screening questions.  
If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   csiro-careers@csiro.au. 

Referees:  Please provide contact details of two previous supervisor or academic/professional referees in your resume/CV. We will ask your permission before making contact. 

Contact:  If after reading the position details above you require more information please contact:


Dr Rajiv Jayasena via email: Rajiv.Jayasena@csiro.au or phone: +61 03 9662 7383
Please do not email your application directly to Dr Rajiv Jayasena.   Applications received via this method will not be considered.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more! CSIRO Balance 
CSIRO Health & Biosecurity Working with our partners, we're assembling strong multidisciplinary research teams to tackle major national and international health and biosecurity challenges. In doing so we're protecting the health of our farming sector, environment, people, and our way of life.  

Find out more at:   http://www.csiro.au/en/Research/BF


