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Technical Services – CSOF6
Role summary for potential applicants 

	Advertised Job Title:
	Developer Operations Engineering Manager

	Reference Number:
	56586

	Classification:
	CSOF6

	Salary Range:
	AU $109,474 to AU $128,282 plus up to 15.4% superannuation

	Location:
	Black Mountain, ACT or Melbourne, VIC preferred

	Tenure:
	Indefinite 

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian/New Zealand Citizens and Australian Permanent Residents Only

· 

	Functional Area:
	Technical Services

	% Client Focus - Internal:
	90%

	% Client Focus - External:
	10%

	Reports to the:
	Chief Operating Officer

	Number of Direct Reports:
	0


	Role Overview:

	The role of Technical Staff in CSIRO is to provide support for scientific research in a diverse range of laboratory and field situations across a range of different research projects. This support consists of the application of accepted technical practices and the development of new practices. The work is usually carried out as a member of a centralised service. At senior levels staff may be involved in management of a facility or service and negotiations with external clients/industry.
The Atlas of Living Australia (ALA) is world-leading eResearch infrastructure which is in partnership with CSIRO (host agency), Australian Museums and Herbaria and other biological collections to develop and maintain a platform to aggregate and deliver Australia’s biodiversity data holdings. The ALA is a team of approximately 32 staff and is primarily funded through the National Collaborative Research Infrastructure Strategy (NCRIS), administered by the Department of Education and Training.

The Atlas of Living Australia (ALA), hosted by CSIRO, is seeking an experienced Developer Operations Engineer Manager to actively maintain and support the ALA’s IT infrastructure, manage an operational budget and lead an operations support team.

In this role you will use your skills and technical knowledge to support and maintain a multi-cloud, complex environment that meets ALA project objectives. You will have experience in OpenStack, AWS and VMWare environments and able to administer and maintain Linux servers, database systems, indexes, data processing and user authorization. 

In this role you will be responsible for ensuring system stability and reliability, system enhancements, performance tuning, regular and software updates. In addition you will be responsible for an operational budget and quality assurance and testing processes across ALA systems.

In this role you must have the ability to communicate well with technical programming staff and the ALA’s IT providers including CSIRO IM&T, AWS and the Nectar Research Cloud. You will be able to demonstrate high levels of technical skill, initiative and independence. You will be focused on the execution of quality service, gain support of key stakeholders and are able to understand business requirements with technical solutions in order to achieve project objectives.


	Duties and Key Result Areas:

	Development Operations

· Be responsible for the availability, uptime, reliability and security of all ALA systems;

· Be responsible for actively monitoring infrastructure and attending to system issues;

· Identify, drive and implement continuous system improvement;

· Work with the management team to operationalise system enhancement or changes to meet strategic objectives;

· Manage regular operations meeting and communicate outcomes to executives.

· Assist in communications and messaging on functionality upgrades, downtime and maintenance;

· Actively manage and maintain an operational budget;

· Report and manage system performance.
Quality Assuring and Testing

· Ensure appropriate quality assurance processes and testing components are managed and implemented;

· Ensure appropriate documentation is provided for infrastructure and systems to meet communications, quality assurance and reporting requirements.

· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.

· Work as part of a multi-disciplinary, often regionally dispersed research team, to carry out tasks autonomously in support of scientific research.

· Work collaboratively with colleagues within your team, the business unit and across CSIRO, to reach objectives.

· Establish and lead effective teams, allocate and manage resources and take responsibility for strategic and operational plans for the service and undertake staff performance management and career development.

· Choose appropriate management strategies and communication styles to maintain high levels of motivation and productivity, giving feedback for development purposes and providing support for improvement.

· Adapt and/or develop original techniques/procedures/equipment/ concepts/ideas in support of existing and further research.

· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.

· Other duties as directed. 


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Education/Qualifications:  Trades Certificate, Assoc Diploma, Diploma, Degree or equivalent experience. web-based bespoke software environments and associated systems in multi-tenanted cloud environments including, AWS, IM&T, Nectar Research Cloud (OpenStack) and NCI
2. Communication:  Excellent communication skills, both written and oral, including the ability to identify and influence critical stakeholders to gain support for contentious, proposals/ideas.
3. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.
4. Adaptability:  The ability to effectively manage a number of competing priorities simultaneously, and carry out non-routine tasks under broad direction from Senior Technical/Research staff.
5. Problem Solving:  Proven ability to anticipate problems in ambiguous situations, develop appropriate solutions based on thorough evaluation and interpretation, and defend the conclusions with reasoned arguments.
Essential Criteria:

1. A minimum of 6 years’ experience in managing public facing web-based bespoke software environments and associated systems in multi-tenanted cloud environments including, AWS, IM&T, Nectar Research Cloud (OpenStack) and NCI;

2. Well-developed analytical skills with the ability to actively review and improve a complex, open source, IT environment including four or more of: Linux, OpenStack, Ansible, Tomcat, Apache, Nginx as well as relational databases (MySQL, PostGIS) and noSQL databases (Cassandra, MongoDB).

3. Experience writing scripts in one or more languages such as bash, python, groovy.

4. Experience with version control tools, such as Git and SVN.

5. Excellent communication skills with experience engaging a range of technical and business stakeholders when analysing and resolving system issues

6. Demonstrated understanding of quality assurance processes and testing systems;

7. Experience in management of operational budgets including forecasting and monitoring;

8. Demonstrated ability to work collaboratively within and across teams with other IT professionals, stakeholders and the research science community and manage a team. 

Desirable Criteria:

1. Experience managing Continuous Integration tools such as Jenkins and Travis. 

2. Experience managing and upgrading WordPress content management system.
As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

· Excellent science

· Inclusion, trust & respect

· Health, safety & environment 

· Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.
Special requirements:

Appointment to this role may be subject to conditions including security/medical/character clearance requirements. Applicants who are not Australian Citizens or Permanent Residents may be required to undergo additional security clearance processes; which may include medical examinations and an international standardised test of English language proficiency (i.e. IELTS test).- http://www.ielts.org/default.aspx



	Other Information:

	How to Apply

Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 56586.  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’)  

Please load your CV (Maximum 2MB). You may also be required to respond to some screening questions.  
If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   careers.online@csiro.au. 

Referees:  Please provide contact details of two previous supervisor or academic/professional referees in your resume/CV. We will ask your permission before making contact. 

Contact:  If after reading the position details above you require more information please contact:


Hamish Holewa via email: hamish.holewa@csiro.au or phone: +61 2 6246 4463
Please do not email your application directly to Hamish Holewa.   Applications received via this method may not be considered by the selection panel.

About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more! CSIRO Balance 
Atlas of Living Australia
The Atlas of Living Australia is national collaborative research infrastructure supported by the Australian Government.  It is led by CSIRO in partnership with the Australian biological community.  The ALA sits within the CSIRO National Research Collections Australia under the National Collections and Marine Infrastructure line of business.


