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Position Details 

Role summary for potential applicants
	Advertised Job Title:
	Industrial Trainee – Business Development & Commercial

	Reference Number:
	60546

	Classification:
	Student

	Stipend:
	Nil

	Location:
	Melbourne, Canberra or Brisbane

	Tenure:
	Earliest start 25 Feb 2019
Latest finish 28 June 2018

Maximum 7 hours per week

Opportunity for additional time during semester breaks if mutually convenient

	Relocation assistance:
	Will be provided to the successful candidate if required

	Applications are open to:
	 FORMCHECKBOX 
  Australian Citizens Only

 FORMCHECKBOX 
  Australian Citizens and Permanent Residents Only

 FORMCHECKBOX 
  All Candidates


	Role Overview:

	The Industrial Trainee will be part of the Customer Experience Program (CXP) team and based at either Melbourne, Canberra or Brisbane. Working under the supervision of one of the Program leaders, the Industrial Trainee will support a key internal program within CSIRO, helping us to better collaborate on projects internally, and enhance how we directly work with customers and stakeholders externally. This will be through the scoping, drafting and development of several case studies / value propositions focussed on the key components of the CXP as part of our internal change management and communications strategy. 
The industrial trainee will be required to:

1) Working collaboratively with other members of the CXP team and other parts of CSIRO where needed, devise and write compelling user benefit cases for the CXP and its component parts.
2) Participate where useful in team meetings and activities.


	Duties and Key Result Areas:

	· Scope out the content required for the case studies / value propositions, utilise provided information on CSIRO internal audiences, and work with other members of the CXP and the wider CSIRO, under direction of CXP leaders.
· Draft case studies / value propositions that clearly indicate value in utilising discrete components of the CXP and in integrating components of the CXP, including the benefits for users of systems, tools and processes, and the value of improving the customer experience.
· Continue to refine benefit case studies, incorporating the feedback from the CXP team into final versions.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. The ability to quickly become an integral part of the team with a strong commitment to team-based processes and outcomes.
2. The ability to commit strongly to the project, mirrored by punctuality and a willingness to keep to project deadlines.
3. Enrolment in a communications, journalism, arts or science degree.

4. Eligibility for enrolment in a compulsory or an elective industrial experience or work integrated learning component of a university course which will allow credit to be gained towards this course. 
Essential Criteria:

1. Demonstrated ability to write for different (internal CSIRO) audiences and present information in a succinct, persuasive and convincing way. 

2. Demonstrated ability to seek relevant information through collaborative work.
3. Ability to work in a structured way and to deadlines.
Desirable Criteria:

1. A communications, journalism, arts or science background will be advantageous. 
CSIRO Values:

As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to Excellent science, Inclusion, trust & respect, Health, safety & environment and Deliver on commitments.  In your application, at interview and you will need to demonstrate alignment with these behaviours.


	Other Information:

	How to Apply

Please apply online at jobs.csiro.au and enter the requisition number. Internal applicants please apply via ‘Jobs Central’ through the ‘People Hub’ icon. 
You will need to upload your CV and cover letter outlining your suitability for the role and your motivations for applying, and a copy of your academic transcript. 
If you experience difficulties applying online call 1300 984 220 and someone will be able to assist you.  Outside business hours please email:  csiro.careers@csiro.au
Referees: If you would like to include referees (either work or university lecturers/tutors) in your application, please add their name and contact details into your resume.
Contact:  If after reading the selection documentation you require further information please contact:

 Sandra Fox by email at Sandra.Fox@csiro.au.
Please do not email your application directly to Sandra Fox. Applications received via this method will not be considered.

About CSIRO

At CSIRO you can be part of helping to solve big, complex problems that make a real difference to our future. We spark off each other, learn from each other, trust each other and collaborate to achieve more than we could individually in a supportive, rewarding, inclusive and truly flexible environment.


