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Communication & Information – CSOF3
Role summary for potential applicants 

	Advertised Job Title:
	Education and Visitor Services Specialist

	Reference Number:
	56343

	Classification:
	CSOF3

	Salary Range:
	AU $61K to AU $78K plus up to 15.4% superannuation

	Location:
	Canberra (Black Mountain), ACT

	Tenure:
	Indefinite

	Relocation assistance:
	Will be provided to the successful candidate if required.

	Applications are open to:
	Australian/New Zealand Citizens and Australian Permanent Residents Only

	Functional Area:
	Communication and Information

	% Client Focus - Internal:
	20%

	% Client Focus - External:
	80%

	Reports to the:
	Manager, CSIRO Discovery Centre

	Number of Direct Reports:
	0


	Role Overview:

	The role of Communication and Information staff in CSIRO is to support the delivery of science through the provision of effective communication and management of information, and the editorial or industry liaison service, either within or outside CSIRO, to enhance CSIRO's public image and promote its capabilities. The role may involve the storage, retrieval and protection of information. Communication and Information staff typically interact with industry groups, other government agencies, professional groups, media and the general public.
Education Specialists work as a part of a multi-skilled team to develop, support and deliver education and outreach activities into schools and the general community, with the aim of promoting CSIRO science and developing pathways for young scientists and engineers of the future.  

The CSIRO Discovery Centre showcases CSIRO research to the general public and schools through interactive exhibits and guided visits. It is responsible for the Industry Link room, which is primarily used as a gallery space but also for CSIRO sponsored events.  More than 20,000 visitors to the Discovery Centre are expected in the next 12 months.  
The Educational Specialist role will be part of the Discovery Centre team, including being the first point of contact for teachers.  The role will also be responsible for ensuring that school programs and resources are aligned to the Australian Curriculum.


	Duties and Key Result Areas:

	· Deliver programs to school groups and direct them through the Discovery exhibition.

· Undertake administration duties relating to school bookings.

· Assist with the development and update of school programs ensuring that they are aligned to the Australian Curriculum and CSIRO Education and Outreach strategy.
· Participate in regular team meetings.

· Work flexibly, collaboratively and responsively across a range of Education and Outreach programs.

· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO's reputation.

· Work proactively as part of an often regionally dispersed team, to carry out Communication and Information tasks under the general direction of senior staff. 

· Deliver and monitor front of house operations to ensure visitors have a pleasant and positive experience. 
· Generate improved solutions in work situations, trying creative ways to deal with problems and opportunities.
· Adhere to the spirit and practice of CSIRO’s Values, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.
· Other duties as directed.


	Selection Criteria:

	Under CSIRO policy only those who meet all essential criteria can be appointed

Pre-Requisites:
1. Education/Qualifications:  A tertiary qualification in science, technology, engineering or mathematics (STEM), STEM education or science communication, or equivalent experience.
2. Behaviours:  A history of professional and respectful behaviours and attitudes in a collaborative environment.

3. Adaptability: Demonstrated ability and willingness to change ideas and try different approaches and maintain professionalism and flexibility.
4. Licence: Current Australian Driver's Licence.
Essential Criteria:
1. Excellent written and oral communication skills in a variety of formats including presenting for a range of audiences, such as individuals, schools and groups.  

2. Experience developing school programs or resources, demonstrating an understanding of the alignment to the Australian Curriculum.
3. Highly-developed organisational and time management skills. 

4. Demonstrated capacity for initiative and self-motivation, as well as flexibility, and a high ability to work independently. 

5. The ability to work effectively in a team environment, proactively collaborating and consulting with internal and external stakeholders, as well as sharing resources to accomplish objectives.
Desirable Criteria:

1. Experience working within a museum or Front of House environment.
2. Good understanding of the diversity of research undertaken at CSIRO and its place in the national research agenda. 
As Australia’s Innovation Catalyst, CSIRO has strategic actions underpinned by behaviours aligned to:

· Excellent science

· Inclusion, trust & respect

· Health, safety & environment 

· Delivery on commitments.

In your application and at interview you will need to demonstrate alignment with these behaviours.

Special requirements:

This role requires travel to local and regional locations, occasionally involving overnight stays away from home.  The successful candidate will also require a valid Working with Vulnerable People card and a national police check or the willingness and ability to gain one.


	Other Information:

	How to Apply

Please apply for this position online at https://jobs.csiro.au/ and enter requisition number 53038.  Internal applicants please apply via ‘Jobs Central’ in SAP (click ‘Recruitment’).
Please load your CV (Maximum 2MB). You may also be required to respond to some screening questions.  
If you experience difficulties applying online call 1300 984 220 for assistance.  Outside Australian business hours please email:   csiro-careers@csiro.au. 

Referees:  Please provide contact details of two previous supervisor or academic/professional referees in your resume/CV. We will ask your permission before making contact. 

Contact:  If after reading the position details above you require more information please contact:

Mrs Sue Darby via email: sue.darby@csiro.au or phone: + 61 2 6246 4603
Please do not email your application directly to Mrs Darby.   Applications received via this method may not be considered by the selection panel.
About CSIRO

Australia is founding its future on science and innovation. Its national science agency, the Commonwealth Scientific and Industrial Research Organisation (CSIRO) is a powerhouse of ideas, technologies and skills for building prosperity, growth, health and sustainability. It serves governments, industries, business and communities across the nation. 

Find out more! www.csiro.au.  

We work flexibly at CSIRO, offering a range of options for how, when and where you work. Talk to us about how this role could be flexible for you. 

Find out more! CSIRO Balance 
CSIRO Education and Outreach
CSIRO’s education and outreach programs provide authentic learning experiences which
1. Contribute to expanding awareness and understanding of CSIRO amongst young Australians. 
2. Encourage future employees towards careers in CSIRO. 
3. Increase awareness of the role of science, technology, engineering and mathematics, and CSIRO’s place, in the national innovation system. 
Find out more! https://www.csiro.au/en/Education


